A EES Company

BECK Drilling and Environmental Services Ltd.

www.beckdrill.com

Attention: Clients of BECK Drilling

RE: QUALITY CONTROL QUESTIONNAIRE

Dear Clients:

BECK Dirilling & Environmental Services Ltd. is a growing company and we realize that this is due to
good working relations with new and existing clients. In our effort to continue to serve you better we
are asking for your feedback.

Please find below our Quality Control Questionnaire. This document is to be utilized as a building and
evaluation tool for BECK Drilling employees and will be viewed only by management. When filling out
the questionnaire we do ask that the client company name be filled out in order to resolve any problems
or concerns in a quick and efficient manner. This will help us in our efforts to building stronger client-
contractor relationships and allow us to continue to grow as a company.

We would like to thank you for taking the time to fill out this document and we look forward to working
with you in the future. Please forward responses to:

Attn: Lara Wegleitner

BECK Drilling & Environmental Services Ltd.
9919 Shepard Rd S.E.

Calgary, Alberta T2C 3C5

(403) 724-7012

Iwegleitner@beckdrill.com

If you have any questions regarding this questionnaire, please feel free to contact us.

Sincerely,

BECK Drilling & Environmental Services Ltd.
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Questionnaire

Client Information:

Company Name: Date:

Name: (optional) Contact Info:

Work Location:

Scope of Work:

Beck Personnel:

Driller: Helper:
Hydro Vac Operator: Helper:
Other: Other:
Questions:
1. Did the workers show up on time? L] Yes ] No (explain)
2. Were the workers fully prepared for work? L Yes ] No (explain)

3. Was there open communication between you and the Beck employees?
[JYes [ No (explain)
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. Are Beck personnel working at an expectable pace? L Yes ] No (explain)
. Did Workers follow all site/client rules? L] Yes ] No (explain)
. Were Beck employees working well together? L Yes ] No (explain)

. Are there any safety concerns that you have noticed? L1 Yes (explain) 1 No

. We would like you to take the time to write down any positive/negative feedback that may
not be covered by the previous questions. This feedback will be used to further enhance
our company’s work policies, health and safety policies, client relations as well reward
those employees who are promoting Beck Drilling in a positive manner.  Thank Youl
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